
SURVEY ON COMMUNITY PERCEPTION ON VACCINATION AGAINST COVID-19
 Condensed summary    

THE SAMPLE WAS FORMED FROM THE URCS DATABASE OF  FORMER AND 
CURRENT BENEFICIARIES. 
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74% 
OF RESPONDENTS 
WERE NOT VACCINATED

26%
WERE FULLY OR PARTIALLY 
VACCINATED

69%
OF THOSE WHO WERE 
UNVACCINATED SAID THEY DID NOT 
PLAN TO BE VACCINATED, MEANING 
MORE THAN HALF OF ALL 
RESPONDENTS WERE NOT 
VACCINATED AND DID NOT INTEND 
TO GET VACCINATED

MOST COMMON REASON FOR NOT GETTING VACCINATED WAS: 

9%
DOUBTS OVER THE VACCINE’S EFFECTIVENESS 

44%
THAT CHRONIC CONDITIONS 
PREVENTED IT *

10%
FEARS OVER SIDE EFFECTS 
AND VACCINE SAFETY

OTHER REASONS GIVEN INCLUDED: LACK OF 
INFORMATION INCLUDING THE BELIEF THAT 
VACCINATION IS NOT FREE OF CHARGE, LACK 
OF TRUST IN MEDICAL SYSTEM AND 
COVID-19 INFORMATION, AND PEOPLE’S 
BELIEF THAT THEY WERE NOT PERSONALLY 
AT RISK FROM THE VIRUS.

COMPARE TO OTHER REGIONS PARTICIPATING IN THE SURVEY, KHARKIV, LVIV, AND CHERNIVTSI OBLASTS SHOWED SHARPLY 
NEGATIVE ATTITUDES TOWARDS VACCINATION (BASED ON OPERATORS’ FEEDBACK)

* PLEASE NOTE THE SURVEY DELIBERATELY FOCUSED ON URCS BENEFICIARIES, MANY OF WHOM WERE OLDER PEOPLE WITH VARIOUS 
PRE-EXISTING MEDICAL CONDITIONS



THE REASONS VACCINATED PEOPLE GAVE FOR 
ACCEPTING THE JAB INCLUDED: 

64%
FOR THEIR OWN PROTECTION 

37%
DOCTORS AND MEDICAL STAFF 

13%
FOR WORK 

19%
TELEVISION

36%
OTHER 

8%
FRIENDS AND RELATIVES 

12%
TO PROTECT OTHERS 

Chronic disease was the main reason  given for 
not being vaccinated, this should be investigated 
and addressed, particularly in defining and 
communicating which chronic diseases are safe 
for vaccination, and which diseases make 
vaccination an even higher priority. 

Fears over vaccine side effects and safety were 
also a key concern – more research is needed on 
how this can most effectively be addressed, while 
avoiding as far as possible the risk of further 
polarising or entrenching anti-vaccination 
sentiment.

Over 65’s  are some of the most vulnerable to 
COVID-19, there is still a lot to do to support 
people in this age group to be vaccinated. 

Family doctors and medical workers  — are 
highly trusted and a key ally for explaining the 
safety and benefits of vaccination, especially 
in remote areas. They should be supported as 
key influencers. 

Investigate further the geographical polarization of opinion and focus efforts where impact can be greatest, 
without further polarising or entrenching anti-vaccination sentiment.     

The survey has been led by the URCS Information Center: Yuriy Moskva, Coordinator of Information center, Anastasiia 
Komisarova, Assistant coordinator. The contact person for inquiries: Serhii Panasenko, Planning, Monitoring, Evaluation 
and Reporting (PMER) Senior Officer URCS, s.panasenko@redcross.org.ua 

RESPONDENTS’ MOST TRUSTED SOURCES OF 
INFORMATION WERE:

ALMOST  8% OF RESPONDENTS REPORTED ENCOUNTERING URCS INFORMATION ABOUT VACCINATION 
THROUGH STAFF AND VOLUNTEERS, POSTERS AND LEAFLETS, SOCIAL MEDIA, AND TV. VAST MAJORITY 
WHO RECEIVED INFORMATION ABOUT VACCINATION FROM URCS RATED IT AS BEING BOTH CLEAR AND 
USEFUL.


