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OroJIOWEHHA
Npo npoBeAeHHSs TeHAepy
(pani — ,OronoweHHs")

HaujioHanbHMI koMiTeT ToBapucTBa YepBoHoro Xpecta YkpaiHu (aani — «OpraHisaTop»)
OronoLLYE TeHAep 3 pO3pobKN cUCTEMU ynpaeniHHS iHpopMauieto ToBapucTea YepBoHOro
XpecTa YKpaiHu.

Onuc TexHiYHOro 3aBaaHHA ana pobit Ta nocnyr

inb:
Pospobka cuctemn ynpaeniHHS iHdopMauieio ana TUXY (CYI TUXY) ans 3abe3neqeHHst
notpe6 TYXY 3i 360py, 36epiraHHsl, OpraHisauii Ta BUTAry ornepaTMBHOI/MPOrpaMHoi
iHbopMaLii Ansi BYpILLEHHST 3ada4Y 3 MOCWUNEHHS KOOpAMHaUii M cniBnpaui B paMkax Pyxy
YepsoHoro Xpecta i YepsoHoro lliBmicaus.

Pe3ynbtart:
Pospobka nporpamMHOro 3abe3neyeHHsi, Npu3HayYeHoro aAns egekTneBHoro 36opy, 36epiraHHs

M noLyky iHopmallii, sike MICTUTb YiTKi IHCTPYKLUIi Ans KiHLEBMX KOpuCTyBadiB. [porpamMHe
3abe3rneyeHHs Ma€ BianoBiAaT HAaCTYMHUM KpUTEpISIM: MPOCTOTa B KOPUCTYBAHHI Ta MoMipHa
BapTiCTb 06CyroByBaHHS CUCTEMMU.

CucreMa noBMHHa MaTh YHKLUILO (POpMyBaHHS! CTaHAAPTHMX Ta iIHAMBIAYyani30BaHMX 3BiTiB.

JleTanbHWi onnc TEXHIYHOIO 3aBAaHHA HaBeaeHo B JoaaTky 1.

TexHibyHa Npono3uLis NocTayanbHWKa NOBMHHA 060B'A3KOBO MICTUTM HACTYMHY iHOpMaLlito:
-> TepMiH po3pobkm CYI
- BapTicTb BUKOHaHHS1 po3p0obKku
- TexHiyHe 6a4eHHs KIHLEBOro NpoayKTy:
- [ew6bopa/ dpoHT-iHTepdeiic (ABOMa MOBaMM — aHIIMCHKOKO 1 YKPaiHCbKOHO)
- bekena gaHi npo nporpaMHe 3abe3neyeHHs Ta BeH-XOCTUHI
- besneka Ta 3axuCT AaHuX
- HeobxigHicTb B niLeH3yBaHHi NPOrpaMHOro 3abesneyeHHs, SKLO €
- MoxmBiCTb MOAEpHi3yBaTV CUCTEMY B MaibyTHbOMY
- MoxmBiCTb (hOpMyBaHHSI CTaHAAPTHUX W iHAVBIAYyani3oBaHUX 3BiTiB (ABOMa
MOBaMW - QHITIINCLKOLO 1 YKPAIHCHKOLO)
- Baprtictb TexHivHoi nigtpumkm CYI, BapTiCTb YCyHEHHs npobneMm,
- HaB4aHHs kopucTyBauiB poboTi 3 CYI
- Po3pobka HaB4ansHOro nocibHuka no poboti 3 CYI
- PiyHa BaprTicTb yTpuMaHHs CYI

TepMmiH BUKOHaHHSA pob6iT Ta HapaHHA nocnyr
Byae Bka3aHO B AOrOBOPi NPO BMKOHAHHS pobiT Ta HagaHHS nocnyr Mk OpraHizatopom
Ta NepeMoXLUeM AaHoro TeHaepy, ane He nisHiwe 28 rpyaHs 2017 p. (aemo-Bepcist).

060B'sA3KOBI TEXHI4YHi BUMOIrn A0 [ oKyMeHTH, iKi NiATBEPMKYIOTb
po6iT Ta nocnyr BiANOBIAHICTb TEXHIYHUM BUMOraMm

Bka3aHO B TEXHIYHOMY 3aBAaHHi. LliHoBa npono3uuis i TexHiYHa npono3suuis




| BE3roTiBKOBMI PO3paxyHOK | LliHoBa mponosuuis




060B'A3K0BI kBanicdikauUiiHi BUMOrn
A0 nocravanbHUKa ToBapiB abo
BMKOHaBLUs po6iT Ta nocnyr

[ OKyMeHTH, fiKi NiATBEPMKYIOTb
BignoBigHicTb kBanidikayintHuM BUMoram

MpaBo Ha 3AiMCHEHHS MiANPUEMHMLBKOT
fisnbHOCTI 3 BignosiagHMMKN KBEdamu

Konii ceigouTBa Npo aepxxaBHy peecTpauito (ans
3apeecTtpoBaHnx go 07.05.2011 poky, SKLWO M He
6yno BmaaHo Bunucky) abo Bunucka 3 €aMHoro
[AEPXXaBHOro PeeCTpy opnanyHmx ocié ta
i3nyHmx ocib-nignpuemuis, Butar 3 €EauHoro
[AEpPXXaBHOro PeeCTpy opuanyHmx ocié ta
(i3nyHMX ocib-nignpueMuis, B SKOMy
3a3Ha4yaloTbCA OCHOBHI BUAWN AiSNIbHOCTI,
cBigoLTBa NPO peecTpauito nnaTHWKa nogaTky Ha
[oAaHy BapTiCTb abo BUTAr 3 peecTpy nnaTHUKIB
€ANHOro noaaTky (ANs 3apeecTpoBaHMX 3
01.01.2014 poky), abo goBiakun 3 NOAATKOBOIO
opraHy npo obpaHHs CUCTEMM ONOAATKYBaHHS Ta
nigeH3ii (AKwWo B1A AiSNbHOCTI NiLEH3YETbCS)

Cknap TeHAEpHOI Npono3uuii:

LliHoBa npono3uuig.
TexHiyHa npono3uuis.

N

3. [okyMeHTW, €Ki NiagTBEpPAXYIOTb BIiAMOBIAHICTb TEXHIYHMM Ta KBanidikauiiHUM

BMMoram (ame. Tabnuui suLe).

4. Takox, npocvMo aoaaTtu Ao Bawoi TeHaepHoi npono3uuii 6yab-sKi iHLWi AOKYMEHTH,
o, Ha Bawy AyMKY, MOXYTb 6yTM KOPUCHUMW Ans OUIHKK Npono3uuii (Hanpuknaa,

pekoMeHAaLinHi MNCTK, TOLLO).

MocapoBi 0co6bu OpraHizaTopa, YNOBHOBa)XXeHi 3[iACHIOBAaTHM 3B'A30K 3
yyacHuMkaMmm (npissuile, im'a, no 6aTbkoBi, Nocaga Ta agpeca, HoMep TenedoHy Ta
Tenedakcy i3 3a3Ha4YeHHsIM KOAY MiXKMICbKOro TenedoHHOro 38'a3Kky, e-mail).

Onena CragHnk

bByxrantep

HauioHanbHoro Komitety

TosapucTBa YepBoHoro Xpecra YkpaiHu

+38 (050) 803-42-71
+38 (067) 200-45-43

M.Kwig, 01004,

Haranis Kpnrnybka

AcucTeHT Bigainy iHdopmMaLii Ta rpOMaACbKMX 3B'A3KiB
HauioHanbHoro Komitety

ToBapucTBa YepBoHOro Xpecra YkpaiHu

BYyN. MNywwkiHcbKa, 30

+380 44 234 17 90
+380 63 122 68 78

MpaBuna opopMneHHN TeHAEPHOoI Npono3unuii yyacHuKa:

1. YyacHMKM MaloTb noaasaTu Mpono3uuii y NMCbMOBOMY BUrnsai ocobucto abo
KYp'€EPCbKOKO MOWTOK. TeHAEepHi npono3uuii, Wo HaaiayTb €NeKTPOHHO

MOLITOK po3rnsaaaTmcsa He 6yayTb.

2. Bci konii 6yab-SIKMX OOKYMEHTIB, WO BK/IHOYAOTLCS B TEHAEPHY MpOno3uuito,
MaloTb 6yTK 060B’A3KOBO 3aBipeHUMM MIANMCOM yYacHMKA, @ SKLIO YYAaCHUKOM €




10.

lopyanyHa ocoba, TO MeyaTKoww Ta NiANMCOM YNoBHOBaXKeHOi ocobu. [o
TeHAEepPHOI Npono3uuii NOBMHHI A0AaBaTUCh AOKYMEHTU, AKi MOCBIAYYHOTL NMpaBo
TaKOi YNOBHOBa)XeHOI 0COBWM MianMcyBaTU TeHAEepHYy npono3uuitd (Haka3s npo
NpU3HaYeHHs KepiBHWKa abo AOBIPEHICTb).

HapaHi konii AOKyMeHTiB MatoTb 6yTK po36ipnnBMMK Ta SKICHUMM.

BignoBiganbHiCTb 3a AOCTOBIpHICTb HafaHOI iHGOpMaUii B CBOIN TeHAEpHi
Npono3unuii Hece y4yacHuK.

CTpokK Aii TeHaepHOI NPONO3uLii MOBUHEH CTAHOBUTU He MeHLe 90 KaneHaapHUX
[HIB 3 1aTV PO3KPUTTS TEHAEPHUX NPOMO3NLIIN.

TeHaepHa Npono3uuis Mae 6yTy NoMilleHO Yy KOHBEpPT cdopMaTy A4, SKUA Ha
NiHiSIX CKNEoBaHHS Ma€ 6yTM NPOMapKOBaHUM MEYATKOK YYaCHUKA Y AEKINbKOX
MicusiX, abu BMKIOYUTN MOX/MBICTb HECAHKLIOHOBAHOrO O3HAMOMEHHS i3
BMICTOM KOHBEPTY [0 HaCTaHHS [aTW PO3KPUTTS OpraHisaui€lo TeHAepHMX
Npono3uuin.

Ha koHBepTi Mae 6yTn 3a3HayeHo: MPOMNO3ULUIA HA TEHAEP 3 po3pobku
cucteMm ynpasniHHA iHdopMmauiero ToBapucrtBa YepBoHoro Xpecra
Ykpaiuu, HE PO3KPUBATU [1O «04> »o0BTHSA 2017 pokKy.

KiHUeBMI TepMiH Ans NOAAHHS 3anuUTiB Ha PO3'ICHEHHSI MOJSIOXKEHb OrOJIOLLEHHS!
CTAHOBUTb He nNi3Hiwe HiXX 3a 3 (Tpn) poboui AHI A0 3aKiHYEeHHsI CTPOKY noaadi
TEHAEPHUX Npono3uuii. PO3'ICHEHHS Ha 3anMT B MMCbMOBIM  popMi
HAICMNAETbCA BCIM MOTEHUIMHMM MOCTaYasibHMKAM He Mi3Hille HacTynHoro
pobouyoro.

Y pasi, SKWOo TeHAepHa Npono3uuis Haginwna nicnis cnavey KiHUEBOMO TEpMiHY
NPUMMaHHA TEHAEPHMX MpPOMO3uUiil, TO KOHBEPT 3 TakO TEHAEPHOIO
NPOMNO3ULIEID He PO3KPMBAETLCA | MOBEPTAETbCA OpraHisauielo Ha agpecy
BiANpaBHWKa.

Jo vy4yacTi y ouiHUi TeHaepHWMX npono3uuin  Komicielo OpraHizaTopa
[OMNYCKalTbCA TeHAEPHI NPOMOo3uLii, SKi MOBHICTIO BiANOBIAAOTb YMOBaM LbOro
OronoweHHs.

MianMcaHHAM Ta nNoAaHHAAM CBOEI TeHAEpPHOI Npono3muii  y4YaCHUK
NOrofAYKY€ETbCSA 3 HACTYNHUM:

y4yacTb Y 3aKynieni nos’a3aHux ocib6 abo X 3MOBa y4aCHWKIB KOHKYPCHWUX TOPriB
3a60pOoHSAETLCA. Y pasi BUSIBNEHHS Takux (akTiB, pe3ynbTaTu 3akynieni byae
BiAMiHeHO abo porosip 3 BIANOBIAHMM MOCTaYanbHUKOM 6yae AOCTPOKOBO
pO3ipBaHO B OAHOCTOPOHHLOMY MOPSIAKY 3 MOBEPHEHHSM BCbOr0 OTPUMAHOro
TaKMM MOCTayasbHUKOM 3a AOroBOPOM Ta BIiAWKOAYBaHHSAM 30UTKIB 3aBAaHUX
OpraHizaduii.

TeHaepHi Nnpono3uuii NpuiMaloTbCA 3a aApecoto:
YkpaiHa, 01004 Kuvii, Byn. MywkiHcbka, 30. HauioHanbHWiA komiTeT THXY.

MpuiioM Npono3uuii, SKi NoAalTbCs Y4YaCHWKAMK, 3AIMCHIOETLCS B poboui AHi 3
noHeainka no yetsep 3 9 rog 30 xB Ao 17 roa 00 x8, B m'aTHMuto - 3 9 roa 30 xB o 16
roa 00 xB.

KiHueBMi TepMiH NpMIUMaHHA TeHAEPHUX NPONO3ULiN Big y4aCHWKIB:
«04» »xoBTHA 2017 poky, Ao 11 roa 50 xB.



PO3KPUTTSl TEHAEPHMUX NMPOMO3ULINA YYACHUKIB TOPIIB BIABYAETbCS:
«04» xoBTHA 2017 poky, 0 12 rog 00 xB 3a agpecoto:
YkpaiHa, 01004 Kuis, Byn. MywkiHcbka, 30. HauioHanbHWI koMiTeT TUXY.

[o vyyacti y npoueaypi po3KpUTTS TEHAEPHWUX MpPONOo3uLiA  3anpoLLyTbC  BCi
YYaCHMKM, SIKi NoJanu TeHAEpHi npono3uuii, abo iX ynoBHOBaXXeHi NpeacTaBHMKK (Npu
cobi MaTM [AOKYMEHTM, WO MOCBIiAYYOTb MOBHOBA)XEHHS Ta 0coby). BiacyTHICTb
yyacHuka abo MOoro yrnoBHOBa)XEHOro NPeACTaBHMKA Mif Yac npouesypy pO3KpUTTS
TEHOEPHUX NPOMO3MUIN He € MiaCTaBol ANs BiAMOBM B PO3KPUTTI UM po3rnspi
TeHAepHOI Npono3unLi.

Metoauka obpaHHsA nepemMoxus TeHaepy. CnoyaTky ceped NOAAHUX TeHAEPHUX
npono3uuii  Komicielo BiabupaloTbCcsl Npono3uuii, SKi  BiANOBIAAlOTb  TEXHIYHMM,
kBanidikauiMHAM Ta iHWMM BMMOraM A0 MpeAMeTa 3akyniBni Ta nocTadanbHuKa, siKi
MiCTATbCA Y UbOMY OronoLleHHi. 3 BiaibpaHUX TEHAEPHUX NPOMNO3ULIA Ha HAcTYNHOMY
3acigaHHi KoMicieto 3 MpUMHATTS pilleHHsI OBMPAETbCS TeHAepHa NpPono3uuisi, sika
oTpMMana Hambinbwy KinbkicTb 6aniB 3a pe3ynbTaTaMu MOPIBHSHHS  OTPUMaHMX
MpOno3umLii BiANOBIAHO A0 KpWUTEPIiB OLIHKWM, BKa3aHWX B TEHAEPHWUX AOKYMEHTax, a
YyYaCHMK, SIKMM noAaB TaKy TEHAEPHY MPOMO3WMLil0, OrOMOLWYETLCS MEPEMOXLEM
TeHaepy.

BusHaueHHs1 nepeMoXus AaHoi Npoueaypy 3akynieni Biabyaetbcs, npotsaroM 5 poboumx
[HIB 3 AaTV BiAKPUTTS TEHAEPHMX NPOMO3uLi 3 MOX/IMBICTIO MOAOBXEHHSI LIbOrO CTPOKY
3a HeobXigHOCTi MUCbMOBOrO YTOYHEHHS iHdOpMauii, sKa MICTUTbCA Y TEHAEPHWUX
npono3uuisx, He 6inblue HK Ha 5 gHiB. Konii BCIX AOKYMEHTIB 3a pe3ynbTaTaMy AaHoro
KOHKypcy OyayTb HaacMnatMCb  OpraHisaudii-goHopy Ha  3aTBepaxeHHs.  [licns
3aTBEPIKEHHSI OCTaHHLOKO pe3ynbTaTM  MOXYTb OyTM  onpunogHeHi. Pesynbtatu
npoueaypv 3akynisni 6yae NoBiAOMIEHO BCIM y4YacHMKaM He MisHile 5 kaneHaapHuX gHiB 3
AAaTV NPUAHSTTS PILLEHHS! NP0 BU3HAYEHHS NEPEMOXLS LUISXOM HaAiCNaHHS BiaNoBiAHUX
MOBIAOM/EHb BCIM YYaCHWKaM TeHAepy MOLITOK abo eneKTPOHHOK MOLLTOH.

Y paszi nosntuBHOI criBripayi 3 NEPeMoXxKyeM TEeHAEPYy MoXxe 6yTu yKi1ageHo

IHWIi rpaHToBi yrogn 3 pO3pO6KH nporpaMHOro 3abe3rneyeHHs1 3a IHWUMH
HarnpsMKamm.

AopaTtkoBa iHdopMaLin:
Hogarok 1 : TexHidHe 3aBgarHs Ha po3pobky CYI pOCIMCbKOI Ta aHITIICHKOKO MOBaMA.

lonosa TeHaepHoi koMicii HK TUXY BapeHnuk O.T.



Jlooomok 1 (pocilicbkoto mosoro)

TexHuueckoe 3agaHue (T3)
AnAa
Cucrembl ynpasneHusa nupopmaumeii / kKaprorpadpuposanua (CYU) naptHepoB no [ BuKeHUo

1. MpeAapbicTopuA:

Ob6uiectBo KpacHoro Kpecta YKkpauHbl (OKKY) oKasbiBaeT rymaHUTapHYO NOMOLLb U YCAYTU NIOAAM,
NnocTpagasWmMM OT KOHOAMKTA M APYrMX 4YpesBblyaiiHbiX cUTyauuid. [OMOLLb OKasbiBaeTcs npu
OUHAHCOBOM N TeXHMYEcKoM noageprke lNpaButenbcTBa YKpauHbl, NapTHEPOB Mo [ABMMKeHUIo, a
TaK)Ke BHelHUX AoHopos. B 2013 rogy rymaHuTapHas AeaTesibHOCTb Oblna pacliMpeHa B CBA3U C
KOHGNNKTHON cuTyaumeir B BoctouHoW YKpauHe. Pag HaumoHanbHbix Obuiects-naptHepos (MHC)
OKa3sbiBann nogaepky OKKY ana nogaepXku nocTtpagasluiero HaceneHua. MexagyHapogHas
depepaumna Obuects KpacHoro Kpecta n KpacHoro Monymecaua (M®OKK) u MexayHapoaHbii
KomuteT KpacHoro Kpecta (MKKK) Takke nogaepxusanu OKKY B OCyLLeCTBAIEHUM 'YMaHUTAPHbIX
nHTepBeHuMn. OKKY npeaoctaBaseT WUPOKUIA CNEKTP YCAYT U NOMOLLb NOCTPaAaBLIEMY HAaCENEHMIO,
M cylwecTByeT HeobXxoAMMOCTb KOHCONMAMPOBaTb W KapTorpadupoBaTb BClO MHPoOpmMaLMio O
rymaHuTapHou nomouwm, npeaoctasnaemonr OKKY wnm depes OKKY. KoHconmgupoBaHHas
nHdopmauus no3BoanT oTobpasmTb obLLee KONMYECTBO M pasHoobpasme Bcell npenocTaB/ieHHOM
nomoLum, obliee YMCNo Noaen, KOTopbiM NomoraeT [BUKeHUe, CYMMapHbI 06bemM MCNONb3YEMbIX
CpeacTs 1 BUAbl YCAYr/NOMOLLM, KOTOPbIE OKa3blBAlOTCA HaceneHUIo B YKpauvHe.

2. Llenb:

Llenb atoro T3 coctouT B OTOOpaxKeHMM MOTPeOGHOCTEN, OKUAAHUIN U HEeoBXOAUMBIX Pecypcos U
npefocTaBNeHNne OpPUEHTUPA MNPWU MNPUHATUKM pelleHuit. T3 onpegenser obbem W cofepKaHue
WMHCTPYMEHTA, KOTOpPbI Heobxoaumo paspabotaTtb ANA MNoALAepKKM obwen MHGOpPMaUMOHHOM
CTPYKTYPbI M NpoBeAeHUA KapTorpadupoBaHuna. Tem He MeHee, STOT AOKYMEHT He COAEPKUT KaKMUX-
NMMbo npeasiokeHun MAN PEeKOMeHOaLMI KacaTeslbHO HenocpeAcTBEHHOrO peweHua U / nau
WMHCTPYMEHTa, KOTOPbI A0MKEH ObiTb pa3paboTaH nav BHegpeEH.

CywectByeT noOTPebHOCTb B WHCTPYMEHTe ynpaeneHua uHdpopmaumert (MHOOPMaALMOHHOIO
MeHeXMEHTa), KOTopbl OyAeT CAYKWUTb Lenn COXpaHeHua Bcer MHPopMauum o6 OKasaHHOM
rYMaHUTaApPHOM MOMOLLM M NpeaocTaBiaeHHbIX ycayrax. CYU nomoxetr OKKY cobupatb M XpaHUTb
MHoopmauuio 06 onepauuax u byaeT cnocobcTBOBaTb YCWAEHMIO MoTeHUMana HaumoHanbHoOro
ObulecTsa.

3. 3apgaum un obbem pabor:



33424 MHCTPYMEHTA -

4,

Mpeanoxutb BapuaHT pa3paboTKM, BHeApPEeHMA W BBEAEHMA W IKChayaTauuio yaobHoi
WHTEPAKTUBHOW KOMNblOTEpU3npoBaHHOW CYU Ha WMHTepHeT-ocHoBe AnA 06paboTku Bceit
onepaTuBHOM MHboOpMaumMmn. ITa cuctema A0/KHa obecrneyunmBaTb Hagjexkauwme rvbkue
WHTEPaKTUBHbIE M YyAO0OHble ANA NONb30BaTeNA MHCTPYMEHTbI, NO3BoAAlOWME cobupaTtb
CBeAEHUA OT Pas/IMYHbIX 3aMHTEPECOBAHHbLIX CTOPOH, CO34aBaTb CTAaHAAPTHblE OTYETbI U
No3BOJIATb NO CMELManM3MPOBaHHbIM 3aNpPoOCcam OTCAEKMBATb BCE aCMNEKTbl ONEPaLMOHHOTO
nporpecca B ntoboe Bpema. CYU 6yaeT ocyLecTsiaTb MOHUTOPUHT BCEX KtOUYEBbIE BK1aA0B
n geatenbHoctn OKKY u MNapTHepoB [BuKeHuna B YKpaunHe.

MonHas  nopdep)kka  Beb-uHTepdeiica, BKAoYaa Bce  QYHKUMM  ceTeBOW U
KnbepbesonacHocTu.

ObecneunTb UHTEPAKTUBHYIO NPOBEPKY BBOAA AdHHbIX MO/1b30BaTENAMU

Cuctema aonxHa obecneunBaTb cBoeBpemMeHHOe, 6esonacHoe u npo3pavyHoe XpaHeHue
AaHHbIX, y[l,O6HOE 06pau.|,eHV|e C JaHHbIMMW, O6p360TKy M n3BneyeHne 60/bLLIOrO KONYEecTBa
AaHHbIX, MNOTOKa VIHd)OpMaLI,MM, NMOUCK W OQHOPOAHAA COPTUPOBKa cneu,maanoﬁ

MHpOPMaLMK, TOYHbIE U BbICTpblE.

Cuctema O0NXHa NO3BOAIATL CO3A4aBaTh 3anpochbl A1 reHepauuu OTYETOB, @ TaK¥Ke JIerko
reHepupoBaTh HacTpamnBaemble OTYETbI.

MHCTPYMEHT [O/KEH MMeTb NpOCTOM  WHTepdeinc pans  BBoZa WHbopmMaumm
nocTnpoueccopHbiit komnunap (backend) ana xpaHeHus n 06paboTKM AAHHbIX.

NHpopmauma 06 sTanax NnpoLLeccoB CM. Ha cTp. 3.
XpaHeHue ob6wen uHPOpMaLMM MO BCEM KAOYEBBIM MNPOrpammHbIM  obnactam B
COOTBETCTBMM C MNPOTOTMMOM, YKA3aHHbIM Ha cTp. 4 «MHCTpYMeHT cbopa AaHHbIx: CYU

OKKY».

Pesynbtar

3Tn T3 nomoryT MNOCTaBLWMKY YCAYT MPEeAsiONUTb APYKECTBEHHbIA MNO/b30BATENO MHCTPYMEHT,
KOTOPbIN MOXKeT obpabaTbiBaTb BCe 3anpockl M TpeboBaHUA. OCHOBHblE CBOMCTBA MHCTPyMeHTa CYMU,
HO He OorpaHUYeHHbIe 3TUM CMIUCKOM, BK/IOUAIOT CneayloLiee:

5.

NOHATHOCTb, NPOCTa B UCMOJIb30BAHUM U NPOCTA B YNpPaBAEHUN
BO3MOXHOCTb NpPeAoCTaBUTb CYMMAapHble JaHHble, BK/AKOYAA CYMMApPHOe KOJIM4ecTBO
dUHAHCOBOM NOAAEPHKKM

[OCTYNHOCTb OHMIAMH AN BBOAA AAHHbIX U CO34aHUA OTYETOB

BO3MOXHOCTb reHep1MpoBaTb HaCTpanBaemble OTHETbI

BO3MOHOCTb 06€ecneunBaTthb 3alUMTy AaHHbIX U KOHOUAEHUNANBHOCTb AAHHbIX

LO/KEH MMeTb nocTnpoLeccopHbiit komnuasap (backend) gna xpaHeHus / 3anmcu gaHHbIX U
GpOHTaNbHbIN MHTepdeNc ANnA BBOAA AAaHHbIX U CO34aHMA O0TYeTOoB. [poTOTMN GPOHTANBHOIO
uHTepdelica ana BBOAA AaHHbIX CM. Ha CTP. 4 «MHCcTpyMeHT cbopa gaHHbIx: CYU OKKY».
Hegoporoe TeXHUYECKoe pelueHne

Tpe6oBaHua

B npefanaraeMom peLleHnn TakKe A0IKHbI ObiTb yKa3aHbl NpesBapuUTesibHble YCI0BUA U TPeboBaHMSA
K 3aMyCKy MHCTPyMeHTa. [loMKHO 6bITb YKa3aHo

Bpemsa / NpoaonKuTenbHOCTb, Tpebyemas gna paspabotkm CYU



6.

Ob6opyaoBaHue, Heobxoanumoe AnA pas3paboTKM, BBOAA B 3KCNAyaTaLUUIO U TEXHUYECKOro
obcnyRuBaHuA

TpeboBaHuMA K NepcoHany Ana aaMMHUCTpupoBaHma CYU

Pa3buska cToumocTun pa3paboTkn, obcayKmBaHuA, Beb-npocTpaHCcTBa U T. A.

BpemeHHble pamKu:

NHCTPYMEHT A0/KEH MMETb BO3MOXHOCTb PUKCUMPOBATb NMOMOLLb, NPEAOCTaBAAEMYIO, NO KpanHekn
mepe, HaumHaa ¢ 2015 roga v nosxe.

7.

Pa3Hoe:

OKKY Ha3Hau4uT KOHTaKTHOE /ML, MO BONPOCam pa3paboTKu MHCTPYMeHTa. KOHTaKTHOe Nnuo
6yAeT y4acTBOBaTb B 3TOM NPOLECCe C CaMOro Hayana, 4tobbl Nydlle NMOHMMATb M BAaL4ETb
TOHKOCTAMM NPOEKTa.

Kaskabiii MapTHep 6yaeT oTBeYaThb 3a BBOA AaHHbIX MO CBOMM Nporpammam / npoexkTam
MHCTpYMEHT He ByaeT BKAOYaTb MHOOPMAUMIO ANYHYIO MHPopmauuio / uHGopmaLmio o
6eHedmumapax /



Cucrema ynpassieHust uHpopmanueit OKKY (CYU OKKY)

Uenb: Paspabotka cuctembl CYU OKKY ana pearmpoBaHua Ha notpebHoctn OKKY B cbope,
XpaHeHWM, OopraHusauMM W MNOWUCKe onepaTuBHOM / nporpammHoit MHPopmaumn. PaspaboTka
CMUCTEMbI COOTBETCTBYET TPebOBaHMAM MO YCUIEHMIO KOOPAMHAUMM U COTPYAHUYECTBA B pPaMKax
[BuxKeHuns.

3apauum:

a. Paspabotatb T3 c yyeToM nepBOHaYasibHbIX MOTpebHocTen U oxuaaHun ot CYU. 3to
BKAOYAeT upeHTUOMKaumio cermeHToB CYWM OKKY M ux coaepXMmMoro Ha OCHOBe
noTpebHoCTEN OpraHU3auni;

b. Mpepnoxute CYN B cOOTBETCTBUM C NOTPEOHOCTAMM M TpebOBaHUAMM C yyeToM ee
[O/ITOCPOYHbIV XapaKTep, yCTOMYMBOCTU M NpaBa obnagaHus HO.

c. PaspaboTaTb WHCTPYMEHT, NpoTecTMpoBaTb asnbda-Bepcuio M 3anyctutb beTa-Bepcuto/
NOJIHYO BEPCUIO CO BCEMMU ee QYHKLMAMM.

d. PaspaboTtaTb pykoBogALMe NPUHLMAbLI N0 GyHKUMOHMpoBaHMio CYU OKKY B HaunoHanbHOM
Komutete OKKY.

e. [Mposectn obyyeHne paboTe C MHCTPYMEHTOM KJ/HOYEBbLIX COTPYAHWKOB, KOTOpble 6yayT
OTBeYaTb 3a BBOA, AaHHbIX, agMmuHuctpuposaHme CYU n cosgaHune otyeTos.

Pe3ynbrar:
CTpyKTypa cUCTEMbI U NporpammHoe obecneyeHune paspaboTaHbl gna obecnevyeHns 3dpHEKTUBHOIO
cbopa, XxpaHeHMA, opraHn3auMm U Noucka MHGOPMaLUN C YETKUMU MHCTPYKUMAMMU ANA KOHEYHbIX
nonb3oBatenein. CUCTEMA COOTBETCTBYET YETbIPEM OCHOBHbIM KPUTEPUAM: NPOCTa B UCMO/b30BAHUM,
JIETKUIA NoUCK nHdopmauum, nerkoe nHterpuposaHme B HK OKKY, HU3Kasa cToMmocTb 06CnyKMBaHUA
ansa OKKY.

CUCTEMA YNPAB/IEHUA UHOOPMALIMENA OKKY

3. UHTETPALMA

CUCTEMDbI B CTPYKTYPY
HK OKRY

2. OTYETHOCTb /

1. CEOP UHOOPMALIUU XPAHEHUE

1.1. UHCTpyMmeHT c6opa 2.1. XpaHeHue

AQHHBIX; nHbopMaLmu; 3.1. YenoseuecKue pecypchbl
4

1.2. BBOA AaHHbIX 2.2. Hactpamsaemble (00HO KoHMakmMHoe Auyo ¢
(803MONHCHOCTb oTYeTbl Yacmuy4HoU 3aHAMOCMb10);

3.2. 06cnyuBaHue U
obopyaoBaHue (Heobxodumoe
019 UHMe2pupos8aHUA cucmemsl
u obecne4yeHus
pabomocnocobHocmu cucmem);
3.3. UHCTpYyKLUMA nonb3oBaTena
3.4. O6yuyeHue nonb3oBartenei

umnopmupoeams/3azpy3
umeo OaHHble ¢
OKOHYamenoHoli hopmel,
302py3Ka 06HOBAEHUS).

docmyna, docmyn no
naposto, #ypHasn 8xo008s);
2.4 3awumta nHpopmaumm
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1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
' 2.3. floctyn (pasHele yposHU !
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1 1
1 1
1 1
1 1
| 1

TexHu4yeckue peweHuna

PeweHuna no noaaepxke



Jodamok 1 (aHenilicbKoro mosoro)

Terms of Reference (ToR)
for
Information Management/Mapping System (IMS) of Movement Partners

8. Background:

The Ukrainian Red Cross Society (URCS) has been providing humanitarian aid and services to the
people affected by the conflict and other emergency related situations. The assistance is provided
with the financial and technical support of the Government of Ukraine, Movement Partners as well
as external donors. Since 2013, the humanitarian interventions were scaled up due to the conflict
situation in Eastern Ukraine. There were number of Partner National Societies (PNSs) who supported
the URCS to reach out the affected population. International Federation of Red Cross and Red
Crescent Societies (IFRC) and International Committee of Red Cross (ICRC) also supported URCS in
implementation of humanitarian interventions. Although URCS has provided wide range of services
and aid to the affected population, there is a need of consolidating and mapping of all the
humanitarian support provided by/through URCS. The consolidated information will provide the
totality and overall aid provided, the total number of people assisted by the Movement, the overall
amount of funds utilized and the type of services/aid rendered to the population in Ukraine.

9. Purpose:

The purpose of this ToRs is to outline the needs, expectation and the resources required, and to
guide in decision making. The ToRs will define the scope of the tool which needs to be developed to
maintain the overall information and to perform the mapping. However, this document will not
suggest or recommend any solution and/or tool to be developed or adopted.

There is a need of an information management tool which can serve the purpose of maintaining all
the information related to humanitarian aid and service delivery. The IMS will help the URCS to
maintain the information on operations and will contribute into the Capacity Enhancement of the
National Society.

10. Objectives and Scope of Work:
The objectives of the tool are to
- Suggest to develop, implement and opertationalize a user-friendly, interactive, web-based

computerized IMS for maintaining the all operational related information. This system should
provide suitable flexible interactive user-friendly tools to allow collection of inputs from
various stakeholders, produce standard reports, and allow specialized queries to track all
aspects of operational progress at any time. The IMS will monitor all key inputs and activities
of the URCS and the Movement Partners in Ukraine.

- Be fully web-enabled including all the network and cyber security features.

- Provide interactive validation of data entry by users

10



11.

The System shall allow timely, secure and transparent storage of data, easy handling of
storage, processing and retrieval of large quantities of data, flow of information, searching
and sorting of specific information uniformly, accurately & quickly.

The system shall be able to handle the queries for report generation as well as shall generate
customized reports easily.

The tool should have an easy interface to input the information and backend to store and
process the data.

The information on step by step processes see on the page 3.

Maintain the overall information on all key programmatic areas according to the prototype
placed on the page 4 “Data Collection Tool: IMS/URCS”.

Output

These ToRs will help the service provider to suggest a user friendly tool which can handle all of the
queries and requirement. The key features of IMS tool, which are not limited to the list below, are:

12.

understandable, easy to use and easy to manage

able to provide the totality including overall financial support provided

available online for data entry and generating reports

able to generate the customized reports

able to maintain the data protection and privacy of the data

should have a backend to maintained/record the data and frontend interface to enter and
generate reports. The prototype of frontend interface for data entry see on the page 4 “Data
Collection Tool: IMS/URCS”.

a low-cost maintenance solution

Requirements

The proposed solution should also highlight the preconditions and requirement for the deployment
of the tool. The solution should inform

13.

Time/duration required for the development of IMS

Equipment required for the development, operationalization and maintenance.
HR requirement for the IMS administration

Breakdown of development cost, maintenance, webspace, etc.

Time Period:

The tool should be able to capture the assistance provided at least from 2015 onwards.

14.

Miscellaneous:

URCS will nominate a focal person for the development of the tool. The focal person will be
involved in the process from beginning to have better understanding and ownership of the
project.

Each Partner will be responsible for data entry for its Programmes/Projects

The tool will not deal with the beneficiary/personal information

11



URCS Information Management System (URCS IMS)

Purpose: Developing a URCS IMS system to respond to the needs of URCS in collecting, storage,
organisation and retrieval of the operational/program information. The system development
responds to SMCC framework.

Objectives:

f. To develop the ToRs on initial needs and expectations from the IMS. This includes
identification of URCS IMS segments and their content based on the needs of the
organisations;

g. To suggest the IMS according to the needs and requirements considering the long term
impact, sustainability and ownership of the NS.

h. To develop the tool, test the alpha version and launch the beta/full version with all its
functionalities.

i. To develop guidelines on URCS IMS functioning within URCS National Committee.

j.  To deliver the training on the tool to the key staff members who will be responsible for data
entry, IMS administration and reports generation.

Result:

System structure and software developed to facilitate effective collection, storage, organisation and
retrieval of information with clear guidelines for the end users. The system is meeting four main
criteria: easy to use, easy to retrieve the information, easy to integrate within URCS NC, and has law
maintenance cost for URCS.

URCS INFORMATION MANAGEMENT SYSTEM

v v \’
3. INTEGRATION OF THE

o el garliel) ol 2. REPORTING / STORAGE SYSTEM INTO URCS NC
INFORMATION STRUCTURE

2.1. Storage of
information;

1.1. Data Collection 3.1. Human Resource

and keeping system
functioning);

3.3. User Guidelines
3.4. Training for users

. Tool; | ! : :

. 1.2. Data Entry ! ' 2.2. Customise Reports : (or?e plart time focal

: (possibility to ! ' 2.3. Access (different level : g Osz\)/,l - &
mparossdos || ofows s L 2h et
' from the end form : | access, log of entries); ! ) !

| . g | | . | for integrating system
| uploading of upgrades). ' ! 2.4 Protection of i

3 information.

— - - - - - - - - - - - - -]

Technical solutions

Support solutions
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1.1  Data Collection Tool: IMS/URCS

CB/ST

Partner type

Type and Name
of Partnership

DD /ST

Movement Partners

PNs / IFRC/ ICRC

Non-movement Partners

Bilateral

Multilateral

NGOs/ Corporate partners /UN agencies
/ Governmental agencies

Name of Partner/Partners

Abbreviations: CB — choice-based; ST — self-typed; DD — drop down menu.

Humanitarian response

Emergency response / Development aid

SECTOR: Health /Food/ Wash/
Shelter/NFI/ PSS/Livelihood /Mine
— | risk education /RFL

Sector of
support and Organisational develop.
Modality
IHL
Geographical National committee /
Location Region

Human resource / Financial / Volunteering and Youth /

Fundraising/Accountability

Number targeted
Number reached

Beneficiaries

Age segregation (age range)
J Gender segregation (F/M)

Drop down menu with regions UA

= Self —typed in blocks

Social category if available

General population/Elderly/Disabled/Youth /Multi-children families/Single headed families

Duration / { Beginning / End / Extension = Calendar based & Drop down menu
Status
Value { In case of vouchers/cash transfers, value of grant/voucher per beneficiary
Budget { Total budget of the project = Self—types; possibility of currency conversion UAH/EUR/CHF/USD
Downloads = | Program reports / Assessment reports / Monitoring reports / Evaluation reports / Price monitoring / Maps / Guidelines / Others
Comments —>  For any additional information

MODALITY:

Health services, Health mobile
units, First Aid, Cash transfers,
Vouchers, Parcels, Kits sleeping,
Kits kitchen, Medications/small
medical equipment,
Reconstructions housing,
Reconstruction infrastructure,
Clothing, Trainings, Counseling,
Equipment, Uniform, Information
materials dissemination, Info
materials printing.
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Possibility to quantify and/or detailed each

activity (if applicable)

=  Self—typed in blocks

> Choice based and self-type; possibility of currency conversion UAH/EUR/CHF/USD

= Possibility to download documents



